Business One-Stop Shop Hub

Online Portal for Businesses

)\ Business
One-Stop Shop

The PA Business One-Stop Shop Hub is an online portal that guides businesses through the ins and outs of doing business in
Pennsylvania. By signing up for a free account, you can:

e Connect your personal user profile to Keystone Login can can

e Create, edit, and save customized checklists with the steps for registering a specific business
e Set up business profiles and invite partners to view and update the information

¢ Find links to the state’s online applications used to register a business in Pennsylvania

¢ Upload and manage Commonwealth business-related documents for easy access

The PA Business One-Stop Shop is working to add more features and online applications to the Hub to make it easier for you
to manage your business registrations and filings with the Commonwealth.

New Features — March 2024
The Following Updates and New Quick Action Buttons Have Been Made on the Dashboard

1. NeW QUiCk ACtion buttons and aSSOCiated |anding pages Quick Actions Quicky navigate the various Commonwealth systems required to complete common 4
have been de eloped to help o business management processes in PA.
V Vi you:

To get started, click the Quick Action button associated with the specific action you would like to take. After clicking
a button, a landing page will provide related information and assistance. From the landing page, use the button(s)

° Local Busi ness | nformation at the bottom to navigate to the required Commonwealth system to complete the action.

Amend a Check a Status Link My Business Purchase Register a
Business Documents Business
Close a Business Complete Annual te a File UCC
Registration Klist Documents
Manage Business | Report New Hires I Store a Document
Taxes

e Make a Correction

e Manage Business Taxes

e Report New Hires
e  Submit BOI Reports
e View My Work Queue

2. The top five Quick Action buttons will now be the default view on the dashboard.
You will be able to select View More to access all available buttons.
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at the bottom to navigate to the required Commonwealth system to complete the action

Amend a Check a Status Link My Business Purchase Register a
Business Documents Business
Close a Business Complete Annual Create a F Local Business
- Registration Checkiist Documents Information
»
Manage Business Report New Hires Store a Document
Taxes

~ ViewLess QuickActions A

a button, a landing page will provide related information and assistance. From the landing page, use the button(s)
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The Following Update Has Been Made on the Dashboard

The Dashboard has been updated to include a link to the Commonwealth’s PAyback application. PAyback is an online
money-back guarantee system that allows residents, businesses, charities, and schools to check eligibility for a refund of
their permit, license, or certification application fee and request a refund if eligible.

[

PA Department of State’s Business Filing Services (BFS)

Use BFS to register your new business, amend your existing business,
search/purchase existing records (e.g., formation documents, UCC documents,
subsistence certificates/certificates of registration, etc.), submit UCC filings,
PABES- and/or access My Work Queue to check the status and obtain documents
Staging associated with your business/UCC filing or record purchase. Click the Business
Filing Services icon to get started.

For assistance with BFS, please contact the PA Department of State at 717-787-1057 (Option 2) M-F between 9
AM and 4 PM or RA-STPA-BUSFILGSVCS@pa.gov.

E&yback _—

Welcome to PAyback

This form is to help you check eligibility for a refund of permits, licenses, or certification
application fees. It shouldn't take more than five minutes to complete. This tool helps you
file a request for an agency to review your application

£ PAyback
Use the Commonwealth's PAyback, an online money-back guarantee system that
allows residents, businesses, charities, and schools to check eligibility for a refund

PAyback believe they are eligible. 1am a/am: * @ Individual ., Business ) Charity ) School
Using PAyback, Pennsylvania workers and businesses can see the standard processing time for each
application, increasing certainty for Pennsylvanians doing business with the Commonwealth, and request a
refund if their application is not processed within that timeframe.

Applicant Name

Updates within the Help Center

The following updates have been made to the Help Center:

1. New navigation has been created. Available resources are now broken out into tabs, providing ease of use with a
more streamlined look.
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2. A new resource has been added. The Find Business Experts tab lets you to search by county for available local
business networks, programs, and services.
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Quick Edit Enabled for All Checklists

For Checklists that are not Linked to a Business Profile, the ability to quickly edit previously answered questions has been
extended to all Checklist types. When you navigate to the My Checklist page, you will see the following three new updates:

1. Checklists that were started but never completed will contain an Incomplete status in the View column.
By selecting the Modify icon, you will be able to answer questions from the start of the checklist.

Convert to/View Remove
Business From

Legal Name Fictitious Name Business Structure Creation Date Profile List

Quick Edit for Starting a new business in PA

-
Business Corporations 2/14/2024 2:44:04 PM Incomplete E" m
Starting a new business in PA

2. Checklists that have been completed will no longer have access to the Modify icon. By selecting the View icon, you will
be able to access your completed checklist with the Quick Edit options.

Convert to/View Remove

Business From
Profile List

Business Structure Creation Date

Fictitious Name

Checklist Name Legal Name

Modify
Quick Edit for Starting a new business in PA
Tinsel Town Tinsel Town Business Corporations 2/14/2024 2:44

Starting a new business in PA

You have indicated:

= What would you like help with? Starting a new business in PA Enter the business legal name you would like:
« It you know the full address where you pian to do business in Pennsylvania, please enter it below. If not, please enter the zip code where you Tinse! Town| Need Help?
expect 1o do business. This is the name under which you wish to legally register your
Street Address: , City: , Zip: 17050 Edit (&' business. It is not necessarily the name under which you will be doing
= In afew words, describe the primary activity(ies) of your business. For example, you could enter ‘accountant’ or ‘bakery’. Edit (& It appears that this business name is still available in Pennsylvania. Piease business, AKA fictitious name.
e ik 3 n,r 0~r‘ S St s % & @l — The legal name of a business typically contains a designator. The
= Will you have employees? Yes Edit [# e Wi g il S v designator appears al the end of the business name and indicates the
« Please select all that apply to the business. The business will: Sell o lease taxable items Edit (&' ” TOUr RFUSIO/0RS NONV, S5 CHIBEAGMINS LIS Saned & aee Dusinsss solRyilyps (2., Compomiion; ncomported: compeny, Wnileq,
» It you have an FEIN, please enter it below: , If you don't have one, please select the checkbox below: | don't have an FEIN Edit (& e i Kl MDA o Ay RDDRSVAREI Hafbol; SLich W Hcof
= How would you like to structure your business Business Corporations Edit (' LLC) Be sure your designator matches the entity type you wish to
« Enter the business legal name you would like: Tinsel Tow 3 & register
= Will the business have multiple interested parties? No EATTZ
 Would you ke o regisierfor a Actlious name? Yes Edit g For a sole proprietorship, the legal name of your business is your first
= What is the name you wish to use to conduct day-to-day business? Tinsel Town Edit [ andlastname
= Do you need to register for any special permits, authorizations, or licenses? | don't know Edit (' Please note that the name you enter is subject to approval by the
» Please select each group you identify with so we can provide you the applicable list of resources and information: Prefer not to self-identify Commonwealth and may need to be changed If it is not available at the
Edit & time you register.

3. Checklists that have been exited while using the Quick Edit option will update the View column status to Editing.
By selecting the Modify icon, you will be able to answer questions from where the Checklist was exited.

Convert to/View Remove

Business From
Checklist Name Legal Name Fictitious Name Business Structure Creation Date i Profile List

Quick Edit for Starting a new business in PA -
9 Tinsel Town Tinsel Town Business Corporations 2/14/2024 2:44:04 PM m]
Starting a new business in PA
[Enter the business legal name you would like:
Need Help?
Tinsel Town|
This is the name under which you wish to legally register your
business. It is not necessarily the name under which you will be doing
It appears that this business name is still available in Pennsylvania. Piease business, AKA fictitious name.

note that the name /s not officially assigned until you have received

The legal name of a business typically contains a designator. The
communication of such from the Pennsylvania Department of State. Once this

designator appears at the end of the business name and indicates the
Is officially your legal business name, no other business will be allowed to use

business entity type (e.g.. corporation, incorporated, company, limited
it in the Commonwealth

limited liability company, or any abbreviation thereof, such as Inc or

LLC). Be sure your designator matches the entity type you wish to
register

For a sole proprietorship, the legal name of your business is your first
and last name

Please note that the name you enter is subject to approval by the
Commonweaith and may need to be changed if it is not available at the

time you register.
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