
The PA Business One-Stop Shop Hub is an online portal that guides businesses through the ins and outs of doing business in 
Pennsylvania. By signing up for a free account, you can:    

• Connect your personal user profile to Keystone Login can can 

• Create, edit, and save customized checklists with the steps for registering a specific business 

• Set up business profiles and invite partners to view and update the information 

• Find links to the state’s online applications used to register a business in Pennsylvania 

• Upload and manage Commonwealth business-related documents for easy access 

The PA Business One-Stop Shop is working to add more features and online applications to the Hub to make it easier for you 
to manage your business registrations and filings with the Commonwealth.  
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The Following Updates and New Quick Action Buttons Have Been Made on the Dashboard 

1.  New Quick Action buttons and associated landing pages  
     have been developed to help you: 

• Local Business Information 

• Make a Correction 

• Manage Business Taxes 

• Report New Hires 

• Submit BOI Reports 

• View My Work Queue 

 

2.  The top five Quick Action buttons will now be the default view on the dashboard.  
     You will be able to select View More to access all available buttons. 
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The Following Update Has Been Made on the Dashboard 
The Dashboard has been updated to include a link to the Commonwealth’s PAyback application. PAyback is an online 
money-back guarantee system that allows residents, businesses, charities, and schools to check eligibility for a refund of 
their permit, license, or certification application fee and request a refund if eligible. 
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Updates within the Help Center 
The following updates have been made to the Help Center: 

1.  New navigation has been created. Available resources are now broken out into tabs, providing ease of use with a  
     more streamlined look. 

2.  A new resource has been added. The Find Business Experts tab lets you to search by county for available local  
    business networks, programs, and services.  
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Quick Edit Enabled for All Checklists 
For Checklists that are not Linked to a Business Profile, the ability to quickly edit previously answered questions has been 
extended to all Checklist types. When you navigate to the My Checklist page, you will see the following three new updates: 

1.  Checklists that were started but never completed will contain an Incomplete status in the View column.  
     By selecting the Modify icon, you will be able to answer questions from the start of the checklist. 

2.  Checklists that have been completed will no longer have access to the Modify icon. By selecting the View icon, you will  
      be able to access your completed checklist with the Quick Edit options. 

3.  Checklists that have been exited while using the Quick Edit option will update the View column status to Editing.  
     By selecting the Modify icon, you will be able to answer questions from where the Checklist was exited.


